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SAFETY 

Monitoring Drivers for At-Risk Behaviors 

According to a 2014 study by the Federal 
Motor Carrier Safety Administration 
(FMCSA), the average cost of all large truck 
crashes is approximately $91,000 per crash. 
That amount can increase exponentially if 
injuries and fatalities are involved. While the 
root cause of a crash may not be your 
driver, experience has shown that future 
crashes can be predicted based on leading 
indicators, such as a driver’s history of at-
risk behaviors. These behaviors can include 
speeding, following too closely, and making 
frequent lane changes, to name a few. If a 
driver continues to exhibit these behaviors, 
then the chances of him/her being involved 
in a future crash is more likely. 

Supervising drivers is a challenging task, 
especially with over-the-road drivers who 
can be gone for weeks on end. Here are 
some tools and methods that can help in 
this area. 

Pre-employment Screening Program 
(PSP) 

Motor carriers can do themselves a big 
favor by not hiring problems. Ordering an 
applicant’s PSP report can help identify 
trends in at-risk driving behaviors, DOT 
reportable crashes, and compliance 
violations.  

Motor Vehicle Record (MVR) Program 

Motor carriers can go above and beyond 
ordering MVRs annually by creating an MVR 
check program to supervise at-risk drivers 
more closely. These drivers are placed on 

probation for a company-specified period of 
time and must pay to have their MVRs 
ordered quarterly.  

Safety Measurement System (SMS) 

Motor carriers can monitor their SMS 
profiles to track roadside inspections, 
moving violations, and recordable crashes 
for tenured drivers. As new data enters the 
SMS, motor carriers can identify the driver 
and equipment involved, look for trends in 
at-risk behaviors, then determine corrective 
action. 

Electronic Control Module (ECM) 

Increased fuel usage and hard braking 
could point to at-risk behaviors like 
excessive speeding and tailgating. Both are 
factors in many rear-end crashes.  

Fleet Management Software 

There are numerous vendors that offer fleet 
management software with driver 
monitoring functionality. This can include 
GPS fleet tracking to monitor a driver’s 
location, alerts when excessive speeding 
occurs, and even functionality to make a 
driver unavailable for dispatch if he/she 
runs out of hours for driving. 

Information Provided By: Great West Casualty Company 

 

 



 

 

JUNE 2018 

 

REGULATORY 

Compliant Driver Application 

A requirement for all motor carriers, many 
truck driver applications in use today are 
either missing some of the information 
required by the DOT or don’t have the 
separate disclosures required by the Fair 
Credit Reporting Act (FCRA). 

There are specific rules for how you collect 
and use information from candidates. To 
comply with DOT regulations, the truck 
driver application you use must be signed 
and dated by the applicant and include the 
following information: 

1. Your business name and address 
2. The applicant’s name, address, date 

of birth and Social Security Number, 
as well as any other addresses at 
which they’ve resided in the past 
three years. 

3. The issuing state, number and 
expiration date of each valid 
commercial motor vehicle license or 
permit held by the applicant. 

4. A detailed account of the applicant’s 
experience operating a motor 
vehicle, including the type of vehicle 
they operated. 

5. A detailed list of all accidents the 
applicant was involved with in the 
past three years. This must include 
the date, nature of the crash and 
whether there were any fatalities or 
personal injuries sustained. 

6. A list of all of the applicant’s motor 
vehicle violations in the past three 
years (not including parking). 

7. A statement detailing the facts and 
circumstances of any denial, 
revocation or suspension of license, 
permit or privilege to operate a 
motor vehicle (or a statement 
certifying that no such circumstance 
occurred). 

8. A list of all the applicant’s employers 
over the last three years, including 
the dates employed, reason for 
leaving and whether they were 
subject to Federal Motor Carrier 
Safety Regulations (FMCSRs) while 
employed; also whether their job 
was designated as a safety-sensitive 
function in any DOT-regulated mode 
subject to alcohol and controlled 
substances testing requirements. 

9. The names and addresses of all CMV 
employers that the applicant worked 
for in the seven years prior to the 
three-year period documented 
above, along with the dates of 
employment and reason for leaving 
each company. 

10. Certification that the application was 
completed by the driver and is 
accurate and complete to the best of 
his/her knowledge. 
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